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Soft skills are the cluster of personality traits, social graces, communication, language, personal habits,
friendliness, and optimism that characterize relationships with other people. In increasingly competitive
environments, soft skills training can be avital resource.

Soft Skills Revolution offers trainers, organizational leaders, and HR professionals a handy guide for building
their soft skills through a variety of methods including individualized exercises and activities and structured
training programs, as well asinformal learning, mentoring, and coaching. The book offers readers
information on the background of soft skills development, and suggestions for enhancing soft skills through
traditional learning programs as well asinformal learning approaches.

Soft Skills Revolution contains practical guidance for creating an engaging learning experience that highlights
such important concepts as.

- Components for Clear Communication

- The Power of Yes

- Listening and the Language of Acceptance
- A Nine-Step Model for Problem Solving

- Interventions for Moving a Team to Results
- Giving Helpful Feedback

- Moving from Conflict to Cooperation

In addition, The Leader's Connection section is designed for upper level management and facilitators who
want to help organizational |eaders integrate the book's important concepts and skills into their interactions
with team and staff members.

" Kamin's engaging writing style, deep and down to earth at the same time, makesthisbook an easy
learning experience of the 'hard' soft skillswe all need to master. By developing these soft skillswe can
make our world a better place!"

—Isabel Rimanoczy, Legacycoach, Director Minervas, Women Changing the World and author of Big Bang
Being

" Kamin has master ed the challenge of bringing soft skillsto life. Her simple definitions, clear
examples, referencesto seminal authors, focused questions, conceptual frameworks, and helpful hints
invite and encour age thereader to make these soft skills her/his own."

—Ernie Turner, president, LIM LLC and author of Action Reflection Learning
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From reader reviews:
Michad Watkins:

The publication untitled Soft Skills Revolution: A Guide for Connecting with Compassion for Trainers,
Teams, and Leadersis the e-book that recommended to you to read. Y ou can see the quality of the guide
content that will be shown to an individual. The language that creator use to explained their way of doing
something is easily to understand. The writer was did alot of study when write the book, and so the
information that they share for your requirements is absolutely accurate. Y ou also could possibly get the e-
book of Soft Skills Revolution: A Guide for Connecting with Compassion for Trainers, Teams, and Leaders
from the publisher to make you much more enjoy free time.

Patricia Clay:

This Soft Skills Revolution: A Guide for Connecting with Compassion for Trainers, Teams, and Leadersis
great publication for you because the content and that is full of information for you who have always deal
with world and get to make decision every minute. This specific book reveal it info accurately using great
plan word or we can claim no rambling sentences included. So if you are read the item hurriedly you can
have whole infoin it. Doesn't mean it only gives you straight forward sentences but challenging core
information with wonderful delivering sentences. Having Soft Skills Revolution: A Guide for Connecting
with Compassion for Trainers, Teams, and Leaders in your hand like obtaining the world in your arm, details
initisnot ridiculous asingle. We can say that no book that offer you world with ten or fifteen second right
but this guide already do that. So , thisis good reading book. Hi Mr. and Mrs. active do you still doubt in
which?

Philip Cooper:

In this period of time globalization it isimportant to someone to acquire information. The information will
make a professional understand the condition of the world. The condition of the world makes the information
better to share. Y ou can find alot of sources to get information example: internet, newspaper, book, and
soon. You will see that now, alot of publisher which print many kinds of book. The particular book that
recommended to you is Soft Skills Revolution: A Guide for Connecting with Compassion for Trainers,
Teams, and Leaders this reserve consist alot of the information from the condition of this world now. This
kind of book was represented how do the world has grown up. The language styles that writer require to
explainit is easy to understand. Often the writer made some research when he makes this book. Here iswhy
this book suitable all of you.

Olive Griffin:

Do you like reading a book? Confuse to looking for your favorite book? Or your book ended up being rare?
Why so many problem for the book? But virtually any people feel that they enjoy for reading. Some people
likes examining, not only science book but in addition novel and Soft Skills Revolution: A Guide for



Connecting with Compassion for Trainers, Teams, and Leaders or others sources were given information for
you. After you know how the good a book, you fedl would like to read more and more. Science e-book was
created for teacher as well as students especially. Those ebooks are helping them to increase their
knowledge. In different case, beside science publication, any other book likes Soft Skills Revolution: A
Guide for Connecting with Compassion for Trainers, Teams, and L eaders to make your spare time more
colorful. Many types of book like this one.
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