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Was macht Telefonverkäufer erfolgreich? Erstens die richtige Einstellung und zweitens die richtigen
Techniken und Methoden – so die Vertriebs- und Kommunikationsexperten Ricarda Zartmann und Lothar
Stempfle. „Aktiv verkaufen am Telefon“ zeigt, wie es gelingt, sich optimal auf  Gesprächspartner einzu
stellen, und begleitet den Leser Schritt für Schritt durch die Phasen eines telefonischen
Verkaufsgesprächs. Telefonverkäufer und Call Center Agents erfahren,  wie sie sich professionell auf das
Telefonat vorbereiten, die Phasen des Gesprächs erfolgreich gestalten und den Kontakt gezielt nachbereiten.
Mit Beispielskripten und konkreten Tipps für die wichtigsten Gesprächssituationen am Telefon:
Neukundenakquisition, Terminvereinbarung, Nachfassen von Angeboten, Preisgespräche,
Reklamationsgespräche, Kundenrückgewinnung und Mahngespräche.

 Ein wertvoller Praxisleitfaden für alle, die professionell telefonieren und ihre Verkaufsquote am Telefon
dauerhaft verbessern wollen.

Neu in der 2. Auflage: Kundengewinnung mit Provozierendem Problemlösungsverkauf
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From reader reviews:

Lisa Morgan:

Do you have favorite book? If you have, what is your favorite's book? Book is very important thing for us to
find out everything in the world. Each publication has different aim or perhaps goal; it means that book has
different type. Some people feel enjoy to spend their a chance to read a book. They are really reading
whatever they get because their hobby will be reading a book. Think about the person who don't like reading
a book? Sometime, man feel need book whenever they found difficult problem or even exercise. Well,
probably you will need this Aktiv verkaufen am Telefon: Interessenten gewinnen, Kunden überzeugen,
Abschlüsse erzielen (German Edition).

James Reveles:

Are you kind of busy person, only have 10 or perhaps 15 minute in your day to upgrading your mind
proficiency or thinking skill also analytical thinking? Then you are experiencing problem with the book in
comparison with can satisfy your small amount of time to read it because this time you only find guide that
need more time to be examine. Aktiv verkaufen am Telefon: Interessenten gewinnen, Kunden überzeugen,
Abschlüsse erzielen (German Edition) can be your answer since it can be read by anyone who have those
short spare time problems.

Ron Lauer:

The book untitled Aktiv verkaufen am Telefon: Interessenten gewinnen, Kunden überzeugen, Abschlüsse
erzielen (German Edition) contain a lot of information on the idea. The writer explains her idea with easy
approach. The language is very clear to see all the people, so do certainly not worry, you can easy to read the
item. The book was compiled by famous author. The author will bring you in the new period of time of
literary works. It is possible to read this book because you can read on your smart phone, or device, so you
can read the book throughout anywhere and anytime. In a situation you wish to purchase the e-book, you can
available their official web-site along with order it. Have a nice go through.

Amelia Brown:

Is it you actually who having spare time then spend it whole day by means of watching television programs
or just resting on the bed? Do you need something new? This Aktiv verkaufen am Telefon: Interessenten
gewinnen, Kunden überzeugen, Abschlüsse erzielen (German Edition) can be the respond to, oh how comes?
A fresh book you know. You are therefore out of date, spending your time by reading in this brand new era is
common not a geek activity. So what these publications have than the others?
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