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In Unmanageable Care, anthropologist Jessica M. Mulligan goes to work at an
HMO and records what it’ s redlly like to manage care. Set at a health insurance
company dubbed Acme, this book chronicles how the privatization of the health
care system in Puerto Rico transformed the experience of accessing and
providing care on the island. Through interviews and participant observation,
the book explores the everyday contexts in which market reforms were enacted.
It follows privatization into the compliance department of a managed care
organization, through the visits of federal auditorsto a health plan, and into

the homes of health plan members who recount their experiences navigating the
new managed care system.

In

the 1990s and early 2000s, policymakers in Puerto Rico sold off most of the
island’ s public health facilities and enrolled the poor, elderly and disabled

into for-profit managed care plans. These reforms were supposed to promote
efficiency, cost-effectiveness, and high quality care. Despite the optimistic
promises of market-based reforms, the system became more expensive, not more
efficient; patients rarely behaved as the expected health-maximizing information
processing consumers; and care became more chaotic and difficult to access.
Citizens continued to ook to the state to provide health services for the

poor, disabled, and elderly. This book argues that pro-market reformsfailed to
deliver on many of their promises.The

health care system in Puerto Rico was dramatically transformed, just not
according to plan.
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From reader reviews:
James Buscher:

With other case, little folks like to read book Unmanageable Care: An Ethnography of Health Care
Privatization in Puerto Rico. Y ou can choose the best book if you want reading a book. Providing we know
about how isimportant a new book Unmanageable Care: An Ethnography of Health Care Privatization in
Puerto Rico. You can add know-how and of course you can around the world by a book. Absolutely right,
mainly because from book you can recognize everything! From your country until finally foreign or abroad
you will end up known. About simple matter until wonderful thing you may know that. In this era, we can
open abook or even searching by internet product. It is called e-book. Y ou should use it when you feel
uninterested to go to the library. Let's study.

Molly Wilson:

The particular book Unmanageable Care: An Ethnography of Health Care Privatization in Puerto Rico will
bring one to the new experience of reading a new book. The author style to explain the ideais very unique.
Should you try to find new book to see, this book very ideal to you. The book Unmanageable Care: An
Ethnography of Health Care Privatization in Puerto Rico is much recommended to you you just read. Y ou
can also get the e-book through the official web site, so you can more readily to read the book.

Charles Branch:

The reason why? Because this Unmanageable Care: An Ethnography of Health Care Privatization in Puerto
Rico is an unordinary book that the inside of the e-book waiting for you to snap this but latter it will zap you
with the secret it inside. Reading this book close to it was fantastic author who also write the book in such
wonderful way makes the content inside easier to understand, entertaining means but still convey the
meaning fully. So, it isgood for you because of not hesitating having this any more or you going to regret it.
This unique book will give you alot of gains than the other book get such as help improving your talent and
your critical thinking means. So, still want to hold up having that book? If | were being you | will go to the
publication store hurriedly.

Deanna Reed:

In this eraglobalization it is important to someone to get information. The information will make
professionals understand the condition of the world. The fitness of the world makes the information better to
share. You can find alot of personal referencesto get information example: internet, newspaper, book, and
soon. Y ou will observe that now, alot of publisher which print many kinds of book. Often the book that
recommended to your account is Unmanageable Care: An Ethnography of Health Care Privatization in
Puerto Rico this book consist alot of the information with the condition of this world now. This specific
book was represented just how can the world has grown up. The dialect styles that writer use to explainit is
easy to understand. The writer made some exploration when he makes this book. That's why this book



suitable all of you.
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