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Scoring Pointstells the dramatic story of how Tesco Clubcard was conceived, launched and developed. Clive
Humby and Terry Hunt, two major influences behind Tesco's spectacular transformation, and Tim Phillips, a
leading business writer and broadcaster, bring us a compelling behind-the-scenes account of Clubcard: the
successes, the failures and the lessons learnt.

The authors show how Tesco made customer loyalty marketing work, when almost every other loyalty
programme failed, and illustrate the benefits for Tesco and its customers.

Scoring Points is one of the seminal marketing books of the last decade. A fascinating tale of what can be

achieved through vision, a strong team ethic and a company-wide commitment to customer satisfaction, itis
an inspirational read for anyone in business.
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From reader reviews:
Mary Gale:

Why don't make it to become your habit? Right now, try to prepare your time to do the important action, like
looking for your favorite guide and reading a e-book. Beside you can solve your problem; you can add your
knowledge by the e-book entitled Scoring Points: How Tesco Continues to Win Customer Loyalty. Try to
the actual book Scoring Points: How Tesco Continues to Win Customer Loyalty as your good friend. It
means that it can to be your friend when you experience alone and beside that course make you smarter than
ever before. Yeah, it isvery fortuned in your case. The book makes you more confidence because you can
know every thing by the book. So , we should make new experience as well as knowledge with this book.

Maria Jennings:

What do you concerning book? It is not important with you? Or just adding material when you want
something to explain what your own problem? How about your extratime? Or are you busy person? If you
don't have spare time to do others business, it is make you feel bored faster. And you have free time? What
did you do? Everybody has many questions above. They should answer that question because just their can
do this. It said that about e-book. Book isfamiliar in each person. Yes, it is correct. Because start from on
kindergarten until university need thiskind of Scoring Points; How Tesco Continuesto Win Customer
Loyalty to read.

John Guenther:

The book untitled Scoring Points: How Tesco Continues to Win Customer Loyalty contain alot of
information on that. The writer explains the girl idea with easy means. The language is very easy to
understand all the people, so do not necessarily worry, you can easy to read it. The book was compiled by
famous author. The author provides you in the new age of literary works. Y ou can easily read this book
because you can please read on your smart phone, or model, so you can read the book with anywhere and
anytime. In a situation you wish to purchase the e-book, you can open their official web-site and order it.
Have anice read.

Kayla France:

Many people spending their period by playing outside along with friends, fun activity having family or just
watching TV all day every day. Y ou can have new activity to shell out your whole day by reading through a
book. Ugh, you think reading a book really can hard because you have to accept the book everywhere? It
okay you can have the e-book, delivering everywhere you want in your Smart phone. Like Scoring Points:
How Tesco Continues to Win Customer Loyalty which is getting the e-book version. So, why not try out
this book? Let's find.
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