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Here is the ultimate handbook for engineers, architects, contractors, specifications workers, and hardware
managers who need to deliver products and services at a consistently high level of quality. It introduces SO
9000, a proven method of building aquality track record that will stand up under the closest scrutiny evenin
the most competitive environments.

I SO 9000 in Construction enables construction professionals--from architects and engineers to contractors
and suppliers--to develop quality standards and procedures precisely suited to their particular needs and
responsibilities. It offers step-by-step instructions on the implementation and management of an SO 9000
quality assurance system and demonstrates how the system puts the quality-management process into effect
before work begins and detects and corrects problems before they reach disastrous proportions.

The book introduces the 20 basic elements of 1SO 9000 and describes how each can be implemented in a
wide array of construction-related companies. It coaches readers in the development of quality manuals,
general quality procedures, work instructions, and the forms that are used in a quality assurance system.
Numerous case studies demonstrate the ability of 1SO 9000 to improve a company's quality performance,
avoid costly errors that erode profits, and produce satisfied customers eager to use the company's services

again.

Companies with SO 9000 certification are already given contract preference in Europe and Australia. It is
likely that within afew years the same will be true in North America. This book helps construction-related
firms get a head start on 1SO 9000 compliance while raising their performance levels, improving efficiency
and productivity, and assuring afair profit from their goods and services.

The only SO 9000 book tailor-made for the construction industry . . .

I SO 9000 complianceis rapidly becoming a prerequisite for companies seeking international construction
contracts, and the same may soon be true for firms operating solely within North America. Until now,
however, no book has approached | SO 9000 from the unique point of view of the construction industry and
related fields.

This indispensable handbook offers a comprehensive, step-by-step interpretation of 1SO 9000 quality
standards and their implementation in the construction industry. This remarkably useful guide

* Introduces | SO 9000 concepts and explains how they apply to al playersin the construction industry, from
architects, to contractors, to suppliers

* Explains how each of the standard's 20 elementsis implemented in the various construction-rel ated
manufacturing and service companies

* Describes the development of quality manuals, general quality procedures, work instructions, and forms
needed to implement a quality-assurance system

* Provides case studies that demonstrate the effectiveness of 1SO 9000 standards

* Supplies numerous forms, checklists, tables, and illustrations to help readers understand and apply the
requirements



For architects, engineers, contractors, specifications workers, hardware managers, and other professionalsin
construction-related industries, | SO 9000 in Construction is the key to achieving more consistent
performance levels, improved efficiency and productivity, a solid reputation for quality, and a sharper
competitive edge.
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From reader reviews:
Stanley Kamp:

The book 1SO 9000 in Construction has alot info on it. So when you check out this book you can get alot of
advantage. The book was written by the very famous author. The author makes some research prior to write
this book. This particular book very easy to read you can find the point easily after looking over this book.

Ann Tuttle:

Can you one of the book lovers? If yes, do you ever feeling doubt if you find yourself in the book store?
Attempt to pick one book that you find out the inside because don't evaluate book by its handle may doesn't
work at this point is difficult job because you are scared that the inside maybe not seeing that fantastic asin
the outside look likes. Maybe you answer is usually 1SO 9000 in Construction why because the wonderful
cover that make you consider in regards to the content will not disappoint an individual. Theinside or
content is definitely fantastic as the outside or perhaps cover. Y our reading 6th sense will directly assist you
to pick up this book.

Eileen Williams:;

In this erawhich is the greater man or woman or who has ability to do something more are more important
than other. Do you want to become considered one of it? It isjust simple solution to have that. What you are
related isjust spending your time very little but quite enough to have alook at some books. One of several
booksin thetop list in your reading list is actually 1SO 9000 in Construction. This book that is certainly
qualified as The Hungry Inclines can get you closer in growing to be precious person. By looking way up
and review this reserve you can get many advantages.

Barbara Erickson:

Aswe know that book is essential thing to add our understanding for everything. By a book we can know
everything you want. A book is a set of written, printed, illustrated as well as blank sheet. Every year ended
up being exactly added. This book 1SO 9000 in Construction was filled about science. Spend your extratime
to add your knowledge about your science competence. Some people has various feel when they reading a
book. If you know how big good thing about a book, you can truly feel enjoy to read a e-book. In the modern
eralike now, many ways to get book you wanted.
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