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Can the workplace be more productive by including avatars, three-dimensional environments, and
participant-driven outcomes? This grounded and thought-provoking book by Byron Reeves and Leighton
Read provesthat it is not only possible, it isinevitable.

Implementing components of multiplayer computer games in the workplace will address a host of age-old
problems. Games can not only stem boredom and decrease turnover, but also enhancee collaboration and
encourage creative leadership. Games require extraordinary teamwork, elaborate data analysis and strategy,
recruitment and retention of top players, and quick decision making. Recreating some elements of games -
such as positioning tasks within stories, creating internal economies, and implementing participant-driven
communication systems - can not only boost employee engagement but overall productivity.

Of course, the strong psychological power of games can have both positive and negative consequences for
the workplace. That's why it's important to put them into practice correctly from the beginning - and Reeves
and Read explain how by showing which good design principles are a powerful antidote to the addictive and
stress-inducing potential of games.

Supported by specific case studies and years of research, Total Engagement will completely change the way
you view both work and play.
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From reader reviews:
Cornelius Callaghan:

Often the book Total Engagement: How Games and Virtual Worlds Are Changing the Way People Work and
Businesses Compete will bring you to the new experience of reading some sort of book. The author style to
elucidate the ideais very unique. When you try to find new book to see, this book very appropriate to you.
The book Total Engagement: How Games and Virtual Worlds Are Changing the Way People Work and
Businesses Compete is much recommended to you you just read. Y ou can also get the e-book from official
web site, so you can more readily to read the book.

Dollie SSmmons:

The reserve with title Total Engagement: How Games and Virtual Worlds Are Changing the Way People
Work and Businesses Compete includes alot of information that you can learn it. Y ou can get alot of gain
after read this book. This book exist new knowledge the information that exist in this publication represented
the condition of the world now. That is important to yo7u to learn how the improvement of the world. This
specific book will bring you with new era of the the positive effect. Y ou can read the e-book with your smart
phone, so you can read the idea anywhere you want.

Harold Dalton:

Typically the book Total Engagement: How Games and Virtual Worlds Are Changing the Way People Work
and Businesses Compete has alot of knowledge on it. So when you make sure to read this book you can get
alot of benefit. The book was published by the very famous author. The author makes some research before
write this book. That book very easy to read you can find the point easily after scanning this book.

Joyce Martinez:

Book is one of source of know-how. We can add our information from it. Not only for students but in
addition native or citizen require book to know the up-date information of year for you to year. As we know
those books have many advantages. Beside we all add our knowledge, also can bring us to around the world.
From the book Total Engagement: How Games and Virtual Worlds Are Changing the Way People Work and
Businesses Compete we can get more advantage. Don't one to be creative people? To get creative person
must choose to read a book. Only choose the best book that suitable with your aim. Don't end up being doubt
to change your life by this book Total Engagement: How Games and Virtual Worlds Are Changing the Way
People Work and Businesses Compete. Y ou can more appealing than now.
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