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Take a glimpse into the mind of the modern consumer

A decade of swift and stunning change has profoundly affected the psychology of how, when, and why we
shop and buy. In Decoding the New Consumer Mind, award-winning consumer psychologist Kit Yarrow
shares surprising insights about the new motivations and behaviors of shoppers, taking marketers where they
need to be today: into the deeply psychological and often unconscious relationships that people have with
products, retailers, marketing communications, and brands.

Drawing on hundreds of consumer interviews and shop-alongs, Yarrow reveals the trends that define our
transformed behavior. For example, when we shop we show greater emotionality, hunting for more intense
experiences and seeking relief and distraction online. A profound sense of isolation and individualism shapes
the way we express ourselves and connect with brands and retailers. Neurological research even suggests
that our brains are rewired, altering what we crave, how we think, and where our attention goes.

Decoding the New Consumer Mind provides marketers with practical ways to tap into this new consumer
psychology, and Yarrow shows how to combine technology and innovation to enhance brand image; win
love and loyalty through authenticity and integrity; put the consumer’s needs and preferences front and
center; and deliver the most emotionally intense, yet uncomplicated, experience possible. Armed with
Yarrow’s strategies, marketers will be able to connect more effectively with consumers—driving profit and
success across the organization.
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From reader reviews:

Paul Weston:

With other case, little people like to read book Decoding the New Consumer Mind: How and Why We Shop
and Buy. You can choose the best book if you'd prefer reading a book. As long as we know about how is
important any book Decoding the New Consumer Mind: How and Why We Shop and Buy. You can add
expertise and of course you can around the world by way of a book. Absolutely right, mainly because from
book you can learn everything! From your country until finally foreign or abroad you will be known. About
simple point until wonderful thing you may know that. In this era, we can easily open a book as well as
searching by internet device. It is called e-book. You need to use it when you feel uninterested to go to the
library. Let's read.

William Fiscus:

The particular book Decoding the New Consumer Mind: How and Why We Shop and Buy will bring you to
the new experience of reading the book. The author style to explain the idea is very unique. In case you try to
find new book to read, this book very acceptable to you. The book Decoding the New Consumer Mind: How
and Why We Shop and Buy is much recommended to you to study. You can also get the e-book from the
official web site, so you can quickly to read the book.

Brooke Gafford:

Are you kind of active person, only have 10 or maybe 15 minute in your day time to upgrading your mind
proficiency or thinking skill possibly analytical thinking? Then you are experiencing problem with the book
compared to can satisfy your limited time to read it because pretty much everything time you only find book
that need more time to be read. Decoding the New Consumer Mind: How and Why We Shop and Buy can be
your answer because it can be read by anyone who have those short time problems.

Michael Rahn:

Book is one of source of expertise. We can add our knowledge from it. Not only for students but also native
or citizen need book to know the update information of year to be able to year. As we know those books
have many advantages. Beside many of us add our knowledge, may also bring us to around the world. From
the book Decoding the New Consumer Mind: How and Why We Shop and Buy we can acquire more
advantage. Don't that you be creative people? Being creative person must love to read a book. Merely choose
the best book that acceptable with your aim. Don't possibly be doubt to change your life at this time book
Decoding the New Consumer Mind: How and Why We Shop and Buy. You can more attractive than now.
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