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10TH ANNIVERSARY EDITION, REVISED AND UPDATED

In this new edition of their classic business fable, Ken Blanchard and Mark Miller get at the heart of what
makes a leader successful. Newly promoted but struggling young executive Debbie Brewster asks her mentor
the one question she desperately needs answered: “What is the secret of great leaders?’ His reply—"great

leaders serve”—flummoxes her, but over time he reveals the five fundamental ways that leaders succeed
through service. Along the way she learns:

*  Why great |leaders seem preoccupied with the future

* How people on the team ultimately determine your success or failure
* What three arenas require continuous improvement

*  Why true successin leadership has two essential components

« How to knowingly strengthen—or unwittingly destroy—Ieadership credibility

The tenth anniversary edition includes a leadership self-assessment so readers can measure to what extent
they lead by serving and where they can improve. The authors also have added answers to the most
frequently asked questions about how to apply the SERVE model in the real world.

Aspractical asit isuplifting, The Secret shares Blanchard’ s and Miller’ s wisdom about leadership in aform
that anyone can easily understand and implement. This book will benefit not only those who read it but also
the people who look to them for guidance and the organizations they serve.
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From reader reviews:
Bobbie Flores:

Spent afree time to be fun activity to complete! A lot of people spent their spare time with their family, or
their very own friends. Usually they carrying out activity like watching television, planning to beach, or
picnic within the park. They actually doing same thing every week. Do you fed it? Do you want to
something different to fill your personal free time/ holiday? Could possibly be reading a book is usually
option to fill your no cost time/ holiday. The first thing you will ask may be what kinds of book that you
should read. If you want to test look for book, may be the e-book untitled The Secret: What Gresat Leaders
Know and Do can be good book to read. May be it may be best activity to you.

Donald Cauley:

Do you have something that you want such as book? The reserve lovers usually prefer to pick book like
comic, brief story and the biggest the first is novel. Now, why not striving The Secret: What Great Leaders
Know and Do that give your fun preference will be satisfied by means of reading this book. Reading
behavior al over the world can be said as the means for people to know world considerably better then how
they react towards the world. It can't be stated constantly that reading behavior only for the geeky man or
woman but for all of you who wants to end up being success person. So , for all of you who want to start
studying as your good habit, you could pick The Secret: What Great Leaders Know and Do become your
own starter.

Mary Kerr:

Aswe know that book is very important thing to add our knowledge for everything. By areserve we can
know everything we would like. A book is arange of written, printed, illustrated or perhaps blank sheet.
Every year has been exactly added. This reserve The Secret: What Great Leaders Know and Do was filled
about science. Spend your extratime to add your knowledge about your scientific disciplines competence.
Some people has diverse feel when they reading a new book. If you know how big good thing about a book,
you can truly feel enjoy to read areserve. In the modern eralike today, many waysto get book that you
wanted.

Robert Quinonez:

A lot of people said that they feel weary when they reading a guide. They are directly felt it when they get a
half parts of the book. Y ou can choose the particular book The Secret: What Great Leaders Know and Do to
make your own personal reading isinteresting. Y our personal skill of reading proficiency is developing
when you just like reading. Try to choose straightforward book to make you enjoy to see it and mingle the
feeling about book and reading through especially. It isto be initially opinion for you to like to open up a
book and learn it. Beside that the reserve The Secret: What Great Leaders Know and Do can to be a newly
purchased friend when you're sense alone and confuse in what must you're doing of that time.
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