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"An incredibly useful and valuable guidebook to the new consumer economy. Buy it. Learn from it. Succeed
with it."—;Jeff Jarvis, author of What Would Google Do "Thisis the stuff that every business and nonprofit
needs to embrace if they're going to succeed in a changing world."—;Vivian Schiller, CEO of NPR With
clear analysis and practical frameworks, this book provides a strategic guide that any business or nonprofit
can use to succeed in the digital age. Marketing expert David Rogers examines how digital
technologies—;from smartphones to socia networks—;connect us in frameworks that transform our
relationships to business and each other. To thrive today, organizations need new strategies—;strategies
designed for customer networks. Rogers offers five strategies that any business can use to create new value:
type=disc ;be faster, be easier, be everywhere, be always on ;become a source of valued content
CUSTOMIZE—;make your offering adaptable to your customer's needs CONNECT—;become a part of
your customers' conversations COLLABORATE—;involve your customers at every stage of your
enterpriseRogers explains these five strategies with over 100 cases from every type and size of
business—;from shoes to news, and software to healthcare. In The Network Is Y our Customer he shows: UL
type=disc How Apple harnessed a host of collaborators to write apps for itsiPhone How IBM designed a
videogame to help sell its enterprise software How Ford Motors inspired an online community to build brand
awareness for its new Fiesta...and countless other cases from consumer, b2b, and nonprofit categories.; The
book outlines a process for planning and implementing a customer network strategy to match your
customers, your business, and your objectives—;whether you need to drive sales, to enhance innovation, to
reduce costs, to gain customer insight, or to build breakthrough products and services. Because today,
whatever your goals and whatever your business, the network is your customer.
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From reader reviews:
Deborah Hart:

Hey guys, do you desires to finds a new book to read? May be the book with the headline The Network Is

Y our Customer: Five Strategiesto Thrive in aDigital Age suitable to you? The actual book was written by
well known writer in this era. The book untitled The Network Is Y our Customer: Five Strategiesto Thrivein
aDigital Ageisone of several booksin which everyone read now. This book was inspired many peoplein
the world. When you read this guide you will enter the new age that you ever know just before. The author
explained their plan in the simple way, and so all of people can easily to recognise the core of this guide.
This book will give you alot of information about this world now. To help you see the represented of the
world with this book.

M atthew Hansen:

Reading a e-book can be one of alot of action that everyone in the world enjoys. Do you like reading book
conseguently. There are alot of reasons why people fantastic. First reading a publication will give you alot
of new details. When you read a book you will get new information due to the fact book is one of various
ways to share the information or even their idea. Second, examining a book will make you more imaginative.
When you examining a book especialy fictional works book the author will bring that you imagine the story
how the personas do it anything. Third, you are able to share your knowledge to other folks. When you read
this The Network Is Y our Customer: Five Strategiesto Thrivein aDigital Age, it is possible to tells your
family, friends and also soon about yours publication. Y our knowledge can inspire others, make them
reading areserve.

GenelLyons:

Many people spending their period by playing outside along with friends, fun activity having family or just
watching TV 24 hours aday. Y ou can have new activity to shell out your whole day by reading a book. Ugh,
yathink reading a book can really hard because you have to accept the book everywhere? It fine you can
have the e-book, getting everywhere you want in your Smart phone. Like The Network Is 'Y our Customer:
Five Strategies to Thrive in aDigital Age which is getting the e-book version. So , try out this book? Let's
find.

Alissa Sowell:

Asauniversity student exactly feel bored for you to reading. If their teacher asked them to go to the library
aswell asto make summary for some e-book, they are complained. Just minor students that has reading's
spirit or real their passion. They just do what the teacher want, like asked to the library. They go to right now
there but nothing reading really. Any students feel that reading is not important, boring and also can't see
colorful photos on there. Yeah, it isto be complicated. Book is very important to suit your needs. Aswe
know that on this period of time, many ways to get whatever we want. Likewise word says, ways to reach



Chinese's country. So , this The Network Is Y our Customer: Five Strategiesto Thrivein aDigital Age can
make you experience more interested to read.
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